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[bookmark: _Hlk204946506]Always extremely courteous and respectful both medical and office staff
Been at the practice since 1970 had some very good doctors 
unlikely 
Needed bloods doing – took over a week to arrange as electronic booking did not go through  

	Brookfield Surgery – Feedback for patients 

	Many thanks for all your comments
All your comments will be discussed in our clinical meeting.
Our reception team always try to ensure patients are treated respectively and with care and consideration.
Many thanks 
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