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	Responses
	Friends and Family Comments 
Extremely likely 
	Always pleasant Courteous and friendly staff .
Ready to help no matter the problem large or small .

	I have been going through a period of bad health and the surgery has always fitted me in with appointments 

	I was able to get an appointment with a GP straight away obtain the necessary medication. The interview with the GP was very helpful.



Unlikely - The wait time for the appointment is the reason for my rating of ‘poor’

	Brookfield Surgery – Feedback for patients 

	Many thanks for all your comments
All your comments will be discussed in our clinical meeting.
Many thanks 
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