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What’s new?
Welcome GP Registrars
Dr Law, Dr Daniluk and Dr Nwankwo 





What’s HAPPENED?
Open Flu Clinic Tuesday 11 November 2025


	[bookmark: _Hlk172648146]
Dr LYNCH message
      Monday 24th November 2025
Are you thinking of starting HRT          Are you aged 40-60 years  
Come to our education evening and learn more about the Menopause & HRT Book your place by ringing our reception team. 
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	Phlebotomy Clinic
The surgery is unable to offer a phlebotomy service at the Practice for all patients.  This is due to an increase in patient demand and reduced clinics at the practice.  We offer this service to all patients over the age of 78
Diabetic patients
Share Care Monitoring 
NHS Health Checks    
	

	
	
	[image: Flu vaccine]

	The Surgery will be closed for Protected Learning Training 
27th November 2025 1-6.30pm

	NHS HEALTH CHECKS
The NHS Health Check is a health check-up for adults in England aged 40-74. It's designed to spot early signs of stroke, kidney disease, heart disease, type 2 diabetes or dementia. As we get older, we have a higher risk of developing one of these conditions. An NHS Health Check helps find ways to lower this risk. Book your appointment today.
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Lung Health Checks for Patients Aged 54–75 

Brookfield Surgery is pleased to share that patients aged between 54 and 75 with a current or history of smoking are eligible to take part in a free NHS Lung Health Check. The programme is run by Liverpool Heart and Chest Hospital and aims to detect lung problems early, often before symptoms develop. Early detection can make treatment more effective and improve long-term health outcomes. 

If you are eligible, you will shortly receive an invitation by text message or letter. To view your appointment details, you may be asked to enter your date of birth online. If you cannot access the text, a letter will be sent to you by post with all the information you need. 

As your GP surgery, we strongly encourage you to attend this important screening service. It’s a simple step that could make a big difference to your health. Find out more here: 
👉www.lhch.nhs.uk/lung-health-check Your health matters. Please don’t miss your chance to check in.



Our Social Prescriber – Jenny We were delighted to welcome Jenny, our Social Prescriber, to the Patient Participation Group meeting on Thursday 27 September. Jenny gave an excellent overview of her role and how she supports our patients here at Brookfield Surgery. As a Social Prescriber, Jenny helps people improve their wellbeing by connecting them with local support and activities — such as community groups, exercise classes, counselling, housing or financial advice, and volunteering opportunities. Her role is all about taking time to understand what matters most to each person and helping them find the right kind of non-medical support to improve their health, confidence, and quality of life. Social prescribers (also known as link workers) help people improve their health and wellbeing by connecting them with non-medical sources of support in their community. Here’s what they typically do: 
1. Spend time understanding the person – They talk with patients about what matters to them, not just their medical issues. This might include loneliness, stress, housing problems, or lifestyle challenges. 
2. Link people to community services – They help people access local activities and support such as exercise classes, walking groups, counselling, debt advice, housing support, carers’ groups, or volunteering opportunities. 
3. Empower self-management – They work with patients to build confidence, set goals, and take small steps to improve wellbeing. 
4. Work closely with the GP practice team – They are part of the wider primary care team, helping free up GP time by addressing social, emotional, or practical issues that affect health. 
In short, social prescribers bridge the gap between clinical care and everyday life, helping people find the right support to feel better, stay connected, and live more independently. If you feel you might benefit from speaking to Jenny, please ask at reception for a referral or mention it during your next appointment.
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	Responses
	Friends and Family Comments 
Extremely Likely
[bookmark: _Hlk204946506]Always extremely courteous and respectful both medical and office staff
Been at the practice since 1970 had some very good doctors 
unlikely 
Needed bloods doing – took over a week to arrange as electronic booking did not go through  

	Brookfield Surgery – Feedback for patients 

	Many thanks for all your comments
All your comments will be discussed in our clinical meeting.
Our reception team always try to ensure patients are treated respectively and with care and consideration.
Many thanks 
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Join your Patient
Participation
Group

PPGs represent patients and provide
feedback on GP practices, helping
to drive change
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Let us know how
we are doing...
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